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引言



2 客    務

定義

HOTEL

CITY HOTEL

RESORT HOTEL

REGISTRATION FORM

RESERVATION FORM

ARRIVAL REPORT

PRE REGISTRATION

ARRVIAL DATE

DEPATURE DATE

STAY OVERNIGHT

ROOM TYPE
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BLOCK ROOM

HISTORY NO

DOUBLE BOKING

REGULAR GUEST

RETURN GUEST

UP SELL

CANCEL

DESPOSIT

GUARANTEED BOOKING

CONFIRMATION

ROOM ASSIGNMENT
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學習目標
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學習活動
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學後評量
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